SIX QUESTIONING TECHNIQUES
FOR ASSESSORS

BRITISH INSTITUTE OF ASSESSMENT PROFESSIONALS

Test understanding fairly — without leading the learner

Open Questions Probing Questions
Draw out the full picture Test depth and accuracy
“Talk me through how “Why? How did
you prepared.” you decide?”
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Examples From Real Work Hypothetical Questions
Connect knowledge to competence Test judgement beyond routine
“Describe a time “What if conditions
when you...” changed?”
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Targeted Closed Questions Reflective Questions
Confirm a key fact fast Reveal self-awareness
“Who must you “What would you
report this to?” improve next time?”
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The right question does more than fill an evidence gap.
It gives the learner a fair chance to show capability.
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Supporting assessors to question with purpose and fairness
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